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MY LIFE AFTER LEAVING TANFIELD

With only 4 ‘O’ levels, I began my Civil Service career in National Savings as a
clerical assistant. My first promotion was through an exam and subsequent ones
by interview. 
During my 36 years I had such diverse roles as in Death Claims Branch, Staff 
Development & Training Branch and helping implement changes in policy and 
legislation such as Data Protection, Money Laundering and new Index Linked 
Savings Certificates and ISAs. Finally I was Customer Relations Manager 
dealing with escalated complaints - successfully- as the next step would have 
been the Ombudsman! 
I took redundancy in 2001, aged 54, when Siemens took over administration of 
the now National Savings & Investments. I enjoy gardening, reading and dining 
out, now that my husband and I no longer travel far and wide. 
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